
Game Change Request from the 
team account 

Pay attention to the specific steps 
that are used before and after the 

schedule has been created. 



Between team application and game scheduling, 
use the Request tab and enter data in the box. 



Use of Request Tab 

• Used before games are scheduled 

• Perfect for notifying USA of weekends when 
team can not play league games due to 
tournaments. 

• Perfect for notifying league when team/club 
needs team games home or away. 

• Must be used before games are scheduled. 



After Schedules are released 
Use the request button next to the schedule 



Put into box the change that is being requested, and 
any comments in the box.  

Press Update 



The other team sees the request, and 
can approve. 



If approved by other team, USA sees 
request and team approval 



USA approves, and game is changed in 
system. 



• Notify other team via email so they know there is a 
pending request. 

 
• USA suggests that when teams make the request that 

they also email the AGC and VP so they know to log in 
and look at request. 
 

• USA can see the team’s responses, and decide 
appropriate action. 

• Team should also submit a support ticket to notify 
league. 

 



While in event click on support and 
feedback, then open a support ticket. 



VP can communicate with team in support ticket if more info is 
needed, and team sees answer in the team account 



If AGC and VP approve, then VP can press the approve button 
and change the game. 


