Game Change Request from the
team account

Pay attention to the specific steps
that are used before and after the
schedule has been created.



Between team application and game scheduling,
use the Request tab and enter data in the box.

Log Out

Home Events GameHisto;'; Email Team College Search Rewards Help
'—l
My Events  Search Events  Permission to Travel

[ Team |[ Hotels |[ Rooming |[ Sales || Application Status | Sche m Requests [_ﬂz

nduct |[ Guests |[ Support & Feedback |

o - - 2 's C
United Soccer Association Demo Requests/Notes/Etn m— 7"9“}"5 ' =
league 2 / &
10/1/2011-7/31/2012
Boys U12 C1XUS UNITED TEST 3 (FL)
Scheduling preferences will apply to your away >
games only. (Save]
You are free to make as many exception requests as -
you wish,
No reguests have been made.
«October December:
November 2011
Sun Mon Tue Wed Thu Fri Sat
1 Bi2 Bi3 BHia B|s x|
No Games No Games No'Games No Games Games: 1
Defaul [Edit
6 Bz His His B B (X |55 B
No Games No Games No Games No Games No Games NoGames No Games
13 B4 B B|1e B
No Games No Games No Games No Games No Games
20 BH21 H|22 [ |5 B2
Games: 1 No Games No Games No Games
Defaul [Edn] Defaulr [Edn]
27 B|2s B2 B30 ]
No Games No Games No Games No Games
Requested Exception Date [] Past Dates [I] Today [ ] Upcoming Dates [ ][ [] Dates Closed
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Use of Request Tab

Used before games are scheduled

Perfect for notifying USA of weekends when
team can not play league games due to
tournaments.

Perfect for notifying league when team/club
needs team games home or away.

Must be used before games are scheduled.



After Schedules are released
Use the request button next to the schedule

Home Events
.—l

Game Histori{ * Email Team

College Search Rewards
| My Events Search Events

Permission to Travel

[ Team || Hotels || Rooming || Sales || Application Status || Schedule || Requests || Misconduct || Guests || Support & Feedbgck |
United Soccer Association Demo league 2
10/1/2011-7/31/2012

Boys U12 C1XUS UNITED TEST 3 (FL)

Click on the game number to download 2 printable game card,

= 11/5/2011
2:00 PM-4:00 PM CI1XUS UNITED TEST TWO (F) CI1XUS UNITED TEST 3 (FL)

USA test #3
SR 11/19/2011 CIXUS UNITED TEST 3 (FL) CIXUS UNITED TEST ONE (FL) USA test #3
B 8:00 AM-10:00 AM / =
Pending Request - (o Response)
S 11/20/2011 CIXUS UNITED TEST 3 (FL) CIXUS UNITED TEST 4 (FL)
S i 8:00 AM-10:00 AM

USA test 2  11/20/2011 USA test #3
12:00 AM-12:00 PM
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Put into box the change that is being requested, and
any comments in the box.

Home Events Game History “Email Team College Searc!t« Rewards
'___l

My Events  Search Events  Permission to Travel

| Team |[ Hotels || Rooming |[ Sales || Appligafion Statud || Schedule |[ Requebts |[ Misconduct || Guests || Support & Feedback |
United Soccer Association DemgpAeague 2
10/1/2011-7/31/2012
Boys U12 C1XUS UNITED TESTZ (FL)
| Request New Date, Time, and Fjefd for Game #6

Date 11202011 ~ e e o edme
Time 12:00AM -12:00PM

Field USAtest#3 A
way Team Response
(No response)

Click on the game number to download 2 printable game card,
= 11/5/2011

B o e 400 P CIXUS UNITED TEST TWO (F) CIXUS UNITED TEST 3 (FL) USA test 3
SPre 11/19/2011 CIXUS UNITED TEST 3 (FL) CIXUS UNITED TEST ONE (FL) USA test #3
et 8:00 AM-10:00 AM ’
Pending Request - (Ilo Response)
11/20/2011 11/20/2011  USA test #3
8100 AM10:00 AM  CIXUS UNITED TEST 3 (R) CIXUS UNITED TEST 4 (FL) USA test #2 12:{» ‘( O T
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The other team sees the request, and
can approve.

ome Events Game History “Email Team College Search Rewards Hel
,—l
qy Events  Search Events

1eip
Permission to Travel

| Team |[ Hotels || Rooming |[ Sales || Application Status || Schedule |[ Requests || Misconduct || Guests || Support & Feedback |
United Soccer Association Demo league 2
10/1/2011-7/31/2012

Boys U12 C1XUS UNITED TEST 4 (FL)

Click on the game number to downlozd 2 printable game card,
11/5/2011
#2 4:00 PM-6:00 PM C1XUS UNITED TEST 4 (FL)

H

CIXUS UNITED TEST ONE (FL) USA test #3
- 11/19/2011
Pl A oopm  CILXUS UNITED TEST TWO (R) CIXUS UNITED TEST 4 (FL) USA test #3
Pending Request - (W Response)
11/20/2011
8:00 AM-10:00 AM  CIXUS UNITED TEST 3(R) CIXUS UNITED TEST 4 (FL)

USA test 22 11/20/2011 USA test #3
12:00 AM-12:00 PM
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If approved by other team, USA sees
request and team approval

tors - League Accounts Staff #31565
h‘

. - . —
T e e cague

League Events Teams Help

ation Divisions Schedule

Summary Fields
List Event Setup

| calendar View || Chart View || List View || Export |[ Blackouts || Coaches || Requests || Referees || Tools |
United Soccer Association Demo league 2 - 10/1/2011
Select Division Al v Status Al v [ ListScheduling Request= |
Game [Date/Field  fteams  JRequest
';f/;‘g/;g;;‘éec‘:‘”e:n Away Team (No Response) - Notes:
Z s :
12:00 AM-12:00 PM C’;‘f,f‘,s,ﬁf X,ﬁ}c"f —cs
#6 é%ﬁﬁ%tﬁﬁhan [ cuws iy A ECES Other 10:00 Ar:a 2'oo PM Rezsom: Field
f -10: 10: - 12 zsonm: Fel
= C1XUS UNITED TEST 4 {(FL Approve
RAdeSE 22 u =) Other 8:00 AM - 10:00 AM Reason: Field
Other 10:00 AM - 12:00 PM Reason: Field
powersd JOLSOCCEN




USA approves, and game is changed in

0

SOCCER

_ ASSOCIATION
Summary " Fields 'LeagueEvenfs Teams Help
l—

| List ication  Divisions  Schedule  Officials  Sco

[ calendar View || Chart View || List View || Export || Blackouts || Coaches || Requests || Referees || Tools |
United Soccer Association Demo league 2 - 10/1/2011

Select Division Al v Status Al v | ListScheduling Requests |
Game |Date/Field  Jlfeams  JReguest |
Home TeamERe?.luest: Away Team Refused - lNotes:
#5 i}){)zgrldz-glétl) Eldch_art m CIXUS UNITED TEST ONE (FL) :%22{42-23 DMCA‘t it ok et s chiois Hh
B | USA test #3 [ C1XUS UNITED TEST TWO (FL) ggﬁo tvees; #3
11/19/2011 7:53:54 PM
Home TeamEl]lequest: Away Team (No Response) - Notes:
11/20/2011 Elchort  [T] C1XUS UNITED TEST 3 (F) S aaes  TEERd
USA test #3 [ C1XUS UNITED TEST 4 (FL) Eh e Ea

11/19/2011 6:16:10 PM
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Notify other team via email so they know there is a
pending request.

USA suggests that when teams make the request that
they also email the AGC and VP so they know to log in
and look at request.

USA can see the team’s responses, and decide
appropriate action.

Team should also submit a support ticket to notify
league.



While in event click on support and
feedback, then open a support ticket.

College Search Rewards

[ Team |[ Hotels |[ Rooming |[ Sales |[ Application Status |[ Schedule || Requests || Misconduct |[ Guestf || Support & Feedback
United Soccer Association Demo league 2
10/1/2011-7/31/2012 \_
(FL)

Event Support Tickets

[ Open a Support Ticket ]

#eeflback: How would you rate your experience at this event?

Event Organization () poor () Acceptable () Aversge () Good () Bvcellent
Competition © Biased © Unbalanced © Far © wrell Balanced
Field Condition () Unplayable () Messy () Aversge () Good () Immaculate

Would you return

next year? T No @ Maybe © Definately

Overall Rating @ o © 2% @ s0% © 75% © 100%

Other Thoughts
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VP can communicate with team in support ticket if more info is
needed, and team sees answer in the team account

Reguest Support Handle Support

Support Tickets - Event & Club Level
Search Filters Page Size 10 v Status ﬁii Level All
Event (Al Events)

v Type v Seard

Ttems 1 - 2 of 2

ID# Status  Level

Type/SubType  Contact Comments or Question

Response to User Internal Comments
PNl OPEN Schedule Linds Lathrop | Team: B12 C1XUS UNITED TEST 3 (FL) We Sreggind o need more information, VP can s22 2nd repily here,
Close Escalate Event: United Soccer Association Demo leaque 2 (10/1/2011) =
- I have made 2 game change request

Home Events Game History Email Team College Search Rewards
—

My Events Search Events Permission to Travel

[ Team |[ Hotels || Rooming || Sales || Application Status || Schedule || Reduests || Misconduct || Guests || Support & Feedback L
United Soccer Association Demo league 2

10/1/2011-7/31/2012

Boys U12 C1XUS UNITED TEST 3 (FL)

Event Support Tickets
Open Tickets

[Subject | Comment=/Description
11/15/2011 6:24:23 PM I have made =2 game change request ‘We are going to need more information.
RE: Schedule




If AGC and VP approve, then VP can press the approve button
and change the game.

! Accounts Staff #31565
e

Summary Fields League Events Teams Help
List lication Divisions Schedule Officials  Scoring

|

|

|

', , .

I " Home | Website || Club || Referees || Training [[REZY T
|

|

|

| Calendar View || Chart View || List View || Export || Blackouts || Coaches JI Requests || Referees || Tools |

United Soccer Association Demo league 2 - 10/1/2011

Select Division Al v Status Al v |___ List Scheduling Requests |
e T
;'0"2\3 Te;;ﬂ@'}é«;‘uesn Away Team Refused - lNotes:
N 120001 Echer  [ICKUSUNIEDTESTONE ) s prisop Voot wantio change e ime
B USA test #3 [¥ C1xUs UNITED TEST TWO (FL) L:::;o hfg: #3
11/19/2011 7:53:54 PM
Home TeamEIl!equest: Away Team (Mo Response) - Notes:
11/20/2011 Elchart  [T] C1XUS UNITED TEST 3 (R) P SR
USA test £3 [ C1XUS UNITED TEST 4 (FL) Gt

11/19/2011 6:16:10 PM
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